REPORT TO SHASTA COUNTY RTPA

SUBJECT DATE NUMBER

MEETING LTTEM

Censider Approval of 2002/03 Social Service
Transportation  Advisory Recommendation and, 04/23/02 4
consider approval of unmet Transit Needs Findings,
Transportation Development Act (TDA) Allocation
Instructions, and TDA Claims for 2002-2003.

RECOMMENDATTON

It 1s recommended that the Agency:

1)
2)

3)

5)

6)

Consider the attached recommendation of the Social Services Transportation
Advisory (SSTAC) Committee;

Accept staff’s responses to comments received from the February 26, 2002,
unmet transit needs hearing;

Determine that the existing level of transit service as detailed in the
2002/2003 Transit Needs Rssessment reflects the level of transit service
that is reasonable to meet for each claimant jurisdiction out of its
individual Local Transportation Fund (LTF) apportionment for 2002/2003;
and

Approve Resolution No. 02-02 which reflects the ARgency’s formal unmet
transit needs findings and Local Transportation Fund allocations, and
adopt a Transportation Development Act (TDA) budget for fiscal year
2002/2003, and;

Approve 2002/03 Transportation Development Act (TDA) claims as submitted
by eligible claimants. Claim amounts by jurisdiction are reflected on
Exhibit B.

Adopt a 16.5% farebox standard for the RABA service area where services
are jointly funded in the rural and urban areas for 2002/03.

SUMMARY
Adoption of the Staff recommendation will allow Agency staff to distribute TDA
revenues to be received in 2002/03 and to complete the 2002/2003 Unmet Needs

Process.

DISCUSSTION

A brief chroneclogy of the Unmet Needs and TDA claims process is as follows:

L February 26, 2002 - The Agency considered the 2002/03 Transit Needs
Azsessment and received public testimony regarding unmet transit needs.
Staff subseguently met with the Social Services Transpoertation Advisory
Committee (SSTAC) and presented the information generated from the hearing
for formulation of the SSTAC recommendation. Staff prepared responses to
comments and prepared draft findings regarding unmet needs that were
reasonable to meet in each jurisdiction.

a March 28, 2002, the Social Services Transportation Advisory Committee

(SSTAC) met and made findings that there are Unmet Transit Needs based on
the adopted RTPA definition. The SSTAC recommendation is attached. The
differences between RTPA Staff and the SSTAC are discussed further below.

Extended hours and Sunday service was discussed. Altheough it is
recognized that there would be benefits to be accrued from providing these
services it was decided not to subsidize these services because of the low
probability that these services would meet the farebozx reguirement. The
analysis for the extenzsion of hours and Sunday service are similar.
Ridership trends during evening hours and weekend service show a
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significant reduction in ridership for those times. Ridership data for
the fixed route for a twelve day period from March 21°° through April 3,
2001 was reviewed in reaching this conclusion. Fox this twelve day period
890 riders used the fixed route from 6:30 to 7:30 P.M. generating $723.50
in revenue. The cost to provide this service was §$7,020 yielding a
farebox ratio of 10.3%. It has, therefore, been determined the extension
of the full RABA system for additional hours and Sunday service would not
be reasonable to meet. BAn analysis for deviated routes or a dial-a-ride
service indicated that the fare to meet the 20% farebox would need be
$3.50 for a one-way trip. This was determined to be too expensive and
would not be supported.

88TAC is also recommending that the one year time frame established for
the Trail Express services be extended for three months or one year. RTPA
staff has concluded that this request is not an unmet need and should be
considered at the time when long term funding or the discontinuance of
Express routes 1is considered, which would occur at the July or October
meeting.

In conclusion the RTPA staff recommends that the existing level of transit
service as detailed in the 2002/2003 Transit Needs Assessment reflects the level
of transit service that is reasonable to meet for each claimant jurisdiction
out of its individual Local Transportation Fund (LTF) apporticnment for
2002/2003. TDA revenues avallable after the unmet transit needs are met are
available to the jurisdictions for other purposes, i.e., streets and roads.

Fare Box Standard

In February 2002, the RTPA took action to reduce the RABA fare revenue ratio to
operating costs to 16.5% for 2002/03, 17.5% for 2003/04, 18.5% for 2004/05 and
19% thereafter . The farebox standard is 19% and is based upon the percentage
of service hours provided in the urban area and the percentage of service hours
provided in the rural areas (Anderson arxea}. The RABA fare revenue ratio to
operating costs for 2001/02 was 18.88%.

Similar tec previous years nearly all transit services will be provided by the
Redding Area Bus Authority {(RABA). The costs associated with fixed route and
demand response services provided by RABA have been allocated to the three
cities and the County based 80% on service hours provided by that jurisdiction
and 20% based upon the population served in each jurisdiction. This formula is
the same formula that has been used by the RTPA since 1993 to allocate Jjointly
funded RABA services.

Exhibit “A” is a spreadsheet that apportions the available revenues tc the local
agencies based upon population and allocates transit costs to those
jurisdictions. This schedule also deducts each claimant’s transit obligation
from its apportionment to arrive at amounts available for other uses.

“off-the~top” allocations for CTSA services provided by Shasta Senior Nutrition
Services (5278,839) and for Administrative costs (5202,69%6) have been deducted
before funds are apportioned to the cities and the County. Funds to be used to
match Overall Work Program (OWP) core functions have been deducted from funds
availlable for apportionment. These funds will flow to the local agencies as
they perform OWP functions.

The RABA budget for 2002/03 contains $697,600 in FTA Section 5307 funds.
Consistent with RTPA Policy 6-3, receipt of these funds will reduce TDA
obligations on a dollar for dellar basis. These FTA grant funds reduce the
transit obligations for Shasta Lake and Redding by $69,817 and $627,783,
respectively. In the event these grant revenues are not received by RABA, their
respective transit obligation will increase by The same relative percentages.
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A summary of apportionments and transit obligations for 2002/03 are presented
as follows:

City of Redding $3,300,083 52,669,912 $630,171
City of Anderson 5344,598 $169,050 $175,548
City of Shasta Lake 5367,0009 $196, 689 $170,320
Shasta Senior 278,839 $278,839| Not Applicable

Nutritioen Program
(CTsSA contractorn)

Shasta Count $2,162,505 $407,372 81,755,133
y

ALTERNATIVES

The Agency could choose to allocate transit costs differently than proposed and
adjust the farebox standard differently than recommended. The farebox standard
can be set anywhere from 15% to 20%. Adjusting transit cost allocations is not
recommended because all local agencies have reviewed the attached exhibits and
concur with the Staff recommendation., The amount to be provided to RABA has
been reviewed with them and they concur that RTPA Policy 6-3 has been correctly
implemented.

OTHER AGENCY INVOLVEMENT

All claimants, including the Redding Area Bus Ruthority, Shasta Senior Nutrition
Program, Shasta County, and the cities of Anderson, Redding, and Shasta Lake,
have been consulted throughout the TDA claims process, both through their
participation on the Technical Advisory Committee, responses to comments, and
through informal consultations.
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FINANCING

Final action consistent with the attached resolution will have the impacts to
the Local Transportation Funds for transit service operations as cutlined in
Exhibit B. The TDA Budget funds RABA’s transit needs 1n accordance with the
RTPA’ s adopted Palicy No, 6-3, entitled “Policy to Determine Transportation
Development Act (TDA) Revenue to Be Made Available to Eligible Transit
Operators” that was adopted by the Agency on October 27, 1998,

J. Kgvacfich, Executive Offilcer

/Jac

Attachments:

1) Resolution No. 02-02

2) Exhibit A - Apportionments and Transit Allocations foxr 2002/03 N/A 4/9/02
3) Exhibit B - Schedule of Annual Claims/ TDA Budget N/A 4/9/02

4) 2001 Population Estimate - Revised

5) Staff Responses to Comments Received during 2002/03 Unmet Needs Process
6) April 3rd RABA letter

7) SSTAC April 3rd recommendation



RESCLUTION 02-02

SHASTA COUNTY REGIONAL TRANSPORTATION PLANNING AGENCY
CONCERNING UNMET TRANSIT NEEDS DETERMINED REASCNABLE TO
MEET FOR CLAIMANT JURISDICTIONS IN SHASTA COUNTY FOR
FY 2002/03

WHEREAS, Section 99230 of the California Public Utilities Code (PUC)
requires that each transportation planning agency shall annually
determine the amount of LTF funds te be allcocated to each claimant, from
an analysis and evaluation of the total amount anticipated to be
avallable in the Local Transportation Fund (LTF) and the relative needs
of each claimant for the purposes for which the fund is intended, and
consistent with the provisions of the law; and

WHEREAS, PUC Section 99231 and the California Code of Regulations,
Section 6655 require that the transportation planning agency shall
allocate to a claimant for a given area only such moneys as represent
that area's apportionment; and

WHEREAS, the provisions of PUC Section 99401.5 further require that the
Regional Transportation Planning Agency (RTPA)} annually review and make
findings concerning “unmet transit needs” in each claimant jurisdiction
and, prior to making any LTF allccations to claimants for street and road
purposes, fund such unmet transit needs in each claimant jurisdiction as
have been found “reasonable to meet’”; and

WHEREAS, the 2002/03 transit needs review process in Shasta County has
included all of the following actions:

{1) Consultations with and recommendations froem the Social
Services Transportation Advisory Councill (SSTAC), and other
interested organizations and individuals;

(2) Identification of the transit needs for claimant jurisdictions
in Shasta County as detailed in the 2002/03 Transit Needs
Assessment, which includes the following:

(a} An assessment of the =zize and lccation of identifiable
groups which are likely to be transit dependent or
transit disadvantaged, including, but not limited to the
elderly, the handicapped and persons of limited means;

(b) An analysis of the adequacy of existing public
transportation services and specialized transportation
services, including privately and publicly provided
services in meeting the demand identified pursuant to
the assessment referred to in sub-paragraph (a) above;

{cy An analysis of the potential alternative public
transportation and specialized transportation services
and service improvements;

(3) A presentatiocn by the RTPA staff on February 26, 2002,
concerning recent study findings concerning unmet needs, and
existing service ridership and feasibility;

(4) A public hearing held on February 26, 2002, for the purpose of
goliciting claimant agency and citizen comments on unmet
transit needs that may exist within each claimant's
jurisdiction that might be reasonable to meet using LTF funds;
and



(5} An analysis of, and response to, comments prepared for the
April 23, 2002, RTPA meeting. Separate responses were
prepared by the RTPA, and Redding Area Bus Authority (RABA)
for consideration; and

WHEREAS, as a result of this annual planning and review process, the RTPA
has identified no new unmet transit needs for the claimant jurisdictions
in Shasta County for 2002/03, which are reasonable to meet; and

WHEREAS, an analysis of identified transit needs for fiscal year 2002/03
for each affected jurisdiction, and consideration of their respective
costs and revenues and other factors, has resulted in the determination
that the existing level of transit service, as detailed in the 2002/03
Transit Needs Assessment, represents those transit needs that are
reasonable to meet; and

WHEREAS, the findings required by PUC Section 99401.5, and related RTPA
rules and policies, for each claimant jurisdiction are reflected in a
single resolution for administrative convenience and as a reflection of
the coordinated transit service that the individual claimants have
separately elected to provide through a Joint Powers Agreement (JPA},
despite their individual status as eligible TDA claimants; and

WHEREAS, the information developed pursuant to PUC Section 99401.5,
subdivisions (a) through {c), inclusive, which provide the basis for the
findings herein for FY 2002/03 include: (1) The 2002/03 Transit Needs
Assessment and supplemental data and analysls provided; (2) the Transit
Development Plan (TDP) as updated with 1995 Transit Needs Study Technical
Memorandums No. 1 and No. 2; (3) SSTAC consultations; (4) public and
claimant agency comments; (5} staff reports and presentations to the RTPA
Board; (6} the Regional Transportation Plan; and (7) all correspondence,
testimony and documents otherwise comprising the record of proceedings;
and

WHEREAS, the PUC Section 99401.5 findings made herein, including
determinations that existing transit services include all transit needs
that are reasonable to meet, will require that the existing level of
transit service shall continue to be funded for each c¢laimant as
specified before any allocation is made by the responsible claimant for
streets and roads within its jurisdiction; and

WHEREAS, proposed 2002/03 TDA allocations to the claimants , in the form
of a 2002/03 TDA budget, have been prepared which include funding for the
existing level of service determined reasonable to meet; and

WHEREAS, to ensure eligibility for STA funds, RABA shall submit

calculations supporting its compliance with California Code of
Regulations Section 99314.6; and

WHEREAS, the PUC Section 99401.5 findings made herein are consistent with
the goals, objectives and policies of the Regional Transportation Plan;
and

WHEREAS, from the 2002/03 unmet transit needs evaluation process, the
RTPA has determined a level of transit service for each claimant that is
considered reasonable to meet under the criteria of Resolution 00-21 and
the rules and regulations governing the implementation of the
Transpertation Development Act; and

NOW, THEREFORE, BE IT RESOLVED that Shasta County Regional Transportation
Planning Agency:



(1)

(2)

(3)

(4)

(3)

(6}

Makes the above stated findings and determinations, including,
but not limited to a finding that existing transit services
fully and adequately address all unmet transit needs in each
claimant jurisdiction in Shasta County, which are reasonable
to meet; and

Determines that the existing level of transit service, as
detailed in the 2002/03 Transit Needs Assessment fully set
forth herein by reference represents the highest level of
transit service that can be reasonably funded; and

Determines that the 80% service hours/20% population-based
cost sharing formula represents the cost sharing alternative
which reflects the most equitable distribution of RABA service
area costs to the claimant agencies in 1ight of the transit
system benefits each will realize from the RABA provided
services; and

Determines that the farebox ratio for the RABA service area
where services are jointly funded in the rural and urban areas
for 2002/03 is 16.5%; and

Approves allocations for each claimant jurisdiction that are
consistent with and reflected in the 2002/03 TDA Budget
attached as Exhibit B; and

Directs that claimants for TDA funds be instructed by RTPA
staff that they shall submit claims for transit funds in the
amounts not exceeding those shown on Exhibit B for fiscal year
2002/03, and that these claims and the use of resulting funds
shall be consistent with the TDP, as amended, before any LTF
allocations shall be used for street and road purposes.

EASSED AND ADOPTED this 23rd day of April 2002, by the Shasta County
Regional Transportation Planning Agency.

Norma Comnick, Chalr
Shasta County Regional
Transportation Planning Agency



|
SHASTA COUNTY RTPA

CALCULATION OF TDA APPORTIONMENTS AND TRANSIT OBLIGATIONS FOR 2002-2003

Population Factors (for Appértionment Only)
Based on 2002 E-1 Population Report Population
Based on 2001
1/4/2001 Percantage
Redding 82,500 49.79%
Anderson 8,150 5.52%
Shasta Lake 8,175 5.54%
Unincorporated County Area 64,875 38.15%
Total Population in RTPA Area 165,700 | 100.00%
Service Hour Factors
Allocale Service Hours to Claimant Jurisdictions
Service Hours from RABA
Represents Dally Hours Allocated fo each Jurisdiction
SHASTA SHASTA
REDDING ANDERSON LAKE COUNTY | DAILY TOTAL
Hours by Jurisdiction 120.05 0.00 8.45 9.00 137.50
Hours on Route 8 9.00 6.50 0.00 4,00 19.50
129.05] 6.50] 8.45] 13.00] 157.00
82.20% 4.14% 5.38% 8.28% 100.00%
Claimant Populations Within Urban Fixed Route Area Population in | opulation Splitervice Hour Sp| Weighted
based on 2001 State Department of Finance E-1 report Service Area 20.00% 80.00% Average
Share
Redding 82,500 77.90% 82.20% 81.34%
Anderson 8,150 8.64% 4.14% 5.04%
Shasta Lake 8,175 8.66% 5.38% 6.04%
Unincorporated County Area 5,079 4.80% 8.28% 7.58%
Total Population in RTPA Area 105,904 | 100.00%| 100.00%] 100.00%
LTF expected to be received 5,576,772
STA expected to be received PUC99313 274,278
Subtotal 5,851,050
" Off - The - Top " Allocations ~
Administration PUC 99233.1 LTE (202,698)| PER OWP
CTSA PUC 98275 LTF (278,839)| 5% of LTF expected
RTPA Core Planning Functions Match {2,242)| PER OWP
Tota! "Off-the-Top" (483,777)] )
Amount Availabte for Distribution 5,367,273 |
tda 2002-2003 cfaims rev 4-9-02.xis
02-03 tda calc

04/16/2002
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SHASTA COUNTY RTPA
SCHEDULE OF ANNUAL CLAIMS /TDA BUDGET
FISCAL YEAR 2002/2003 CLAIMS
Funding Sourcas
CLAIMANT/PURPOSE LTF STA FTA
Off-The-Top Apportionments
Administrative PUC 99233.1 204,582
{includes Core Function Match)
CTS8A Funding for Elderly Population PUC 99275 266,839
CTSA Funding for Administration by CTSA PUC 99275 12,000
Carryover CTSA Funding for Senlor Training Pr| PUC 98275 -
Total Off The Top Appartionments 483,421 |
Redding Area Bus Authority
TDA funds required per RABA budget 3,257,279
PUC $9400{c)
Sources of Transit Funding:
LTF - Redding 1,885,066 1,885,066
STA - Redding 136,560 136,560
FTA Section 5307 627,783 627,783
LTF - Shasta Lake 111,684 111,684
STA - Shasia Lake 15,187 15,187
FTA Section 5307 69,817 69,817
LTF - Anderson 100,808 100,808
STA - Anderson 15,146 15,146
FTA Section 6311 48,218 48,216
LTF - Shasta Counfy 139,626 138,628
STA - Shasta County 107,386 107,386
FTA Sec 5311
Total Funds Provided RABA for Transist 3,287,279 2,237,185 274,278 745,816
Services Provided Under Contract to Shasta County
Burney Express 7,537 81,108
Trial Sarvices 19,465 -
Cify of Redding
LTF - Streets and Roads 630,171
Trial Services 20,503
City Of Anderson
LTF Streets and Roads 175,548
Trial Services 4,880
City Of Shasta Lake .
LTF Streets and Roads 170,320
Shasta County
LTF - Strests and Roads {PUC 99400(a)) 1,755,133
LTF - Purchased Transportation - Vanpool Subsidy (PUC 99400(c)) 42,252
LTF - Purchased Transportation - Lifeline Services (PUC 99400(c})) 30,000
Total Revenues by Funding Source 5,002,895 | 274,278 | 806,922
PROOF 0 0 0
TOTAL REVENUES TO BE DISTRIBUTED= 6,174,195

ida 2002-2003 claims rev 4-8-02.xls

02-03 tda calc



COUNTY
OF
SHASTA

DEPARTMENT OF PUBLIC WORKS

DATE April 10, 2002 RAF 010005
TO Dan Kovacich, Executive Director - SCRTPA
FROM Sue Crowe, Accountant Auditor - SCRTPA

SUBJECT 2001 Population Estimate - Revised

The RTPA population estimate for the cities, unincorporated area and the RABA service area
within Shasta County is based on the 2000 California Department of Finance E-1 population
estimate. An estimate of the population served by rural transit is also included for
calculating the FTA Section 5311 funding allocation based on 2000 census data. Where an
area does not directly correspond to the area reported in the E-1 report, the rate of
change from a comparable area listed in the E-1 is used to adjust the 1990 U.S. Census
estimate. The 2000 U.S. Census will be analyzed as a work goal in the 2002-2003 CWP.

The 2001 Population Estimate for the RABA Serxrvice Area has been revised per the April 9,
2002 Technical Advisory Committee meeting where RABA stated that the entire population of
the City of Redding is within the RABA service area.

2001 POPULATICN ESTIMATE

Jurisdiction Population Percent of Total Percent Change
from 2000 RTPA
Estimate

2001 E-1 Estimate
These figures are used for TDA apportionment and represent the total
population of Shasta County

Anderson 9,150 5.53% 1.04%
Redding 82,500 49.80% 1.0364%
Shasta Lake 9,175 5.55% -0.026%!
Unincorporated County 64,875 38.12% -0.064%
[Total County Population 165,700 100.00% -0.0079%
RABA Service Area

These figures represent the claimant populations within the Urban Fixed Route Area of Shasta

County used for 80/20 Service hour and population split
% Change per 4/9 TAC Meeting

Anderson 9,150 8.6% -.29%
Redding 82,500 77.9% +.59%
‘Shasta Lake 9,175 8.7% -.2%
Unincorporated County 5,079 4.8% -.1%
[Total RABA 105,904 100.00%

Rural Population (FTA 5311)
These figures represent the County non-urbanized population of Shasta County

Anderson 8,150 44.11%
Unincorporated RABA Area 5,079 31.85%
intermountain Express 4,917 24.04%
TOTAL FTA 5311 19,146 100.00%

SLC/mlc



" Joouw
0] ajqeuoseal, JOU ‘alojalayl ‘ade suoisuedxa yong  "oRel Xoqalel eyl
30NPAJ JBYMNY pUB S]SOD 8SEBIIOUI PINOM Seale mau o} @0IM9S  'seale
puewsp usuei 1seybly suyy Buouss st welsAs yavHd Sy ‘Apusund

BOIMDS
18U} apiAcId UeD Jeyl Bl 901AI8S yayyY 9yl Ul Seale Josuuod ssop Ing
901198 9SuOdSaY PUBWIS(Q BPNIOUl JOU SS0P 90IMBS sInoy ssaudxy au
1Byl peziseyduwa aq PINoUS 3 "OUS Jajsuel] 2AUQ BuUed AU YHm JO3UU0D
1eUl SOIN0I PoXY JBUI0 puB WaISAS 9JN0J paxiy aul uo § 8IN04 O} SjoBUUoo
solales sIyl “eale syl ul uonesado JO Liuow yYunop 2y Ul SI adlAes
ssaudxg peoy uodiy auUl Ajuauns ‘sjuapisal 8yl Jo Spasu syl lsawl
PINOM B01AI18S JISURI} JO [9AS] 1B} §I 1B3|D JouU Sl INg ‘jeaw o} 3|qeuoses)
5q Aewl aoales spu-e-elp ¥ uswaunbal xogaley 94,0Z B J9A0Dal
O} JUBISIYNS 10U SI PUe BaIE BISIA EB||9g SU} JO ey} O JejIs SI puewap
[9ABN B} 219uym G| OB SNSUSO Ul Si ealy peoy uodily  dylL ‘Il

"199W 0] S|qBUOSED
10U 1 seate BUIANO O} S8OIAISS 8IN0d Paxl) Jo uolsuae aylL -Alunon
2yl Ul seale puBwWep JoARN jsomo| 8yl bDuowe ese peaysye pue
folleA AddeH * uoin® youald ‘SIIAIN/OIPED Ofd  "AUNeD a8yl UiyIm
gale puewsap lsuel} mo| pue ybiy Ajnuepr JUSWISSasSSyY SPasN lsuRd]
£0/200Z 94 10 & ybnouy 2 sebed “unoy aoles mau yoes Jod sdul (1-7) eale $yeQ Aesured Buipnout 10pLICY
loBuassed g| 1se9| 1B ajeiousl 0] pasu pinom 8JlAIeS Hsuel mau v I | peoY uodily S2AI9S 0O} UOISUSIX® anol 10 enol MsN Il
(L-Hd‘L-Dd'¥82-1) pesysye] pue elseys pio ‘Yoo
Spaau JIsue.] Jawun, e | youaid ¢ sJIAIIN/ 0ipad oled 01 Huippay wol ssinos pudixy |

seolIMes asucdsey puelag/ainoy pexid Jo uoisuedxy  TeUSIID Joaw aolaleg puedxg e
0] ©|QEUOSES, PUR pasuU ysuel) lawun, O} joelqns are Sa0MES dSBYL VIV ADIAHIS ISNOCSAY ANYNAG/ALNOY d3XId '+
asuodsay vd.LlY 1eiqng Aq padnoin :sjuawiwo?)

‘papirold 2q Aew asucdsal uonoipsun!
e pue ‘sinco0 poau Jsues ayy aieym uo Bupuadep ‘Aunco syi o A0 B JO UORBIOSIP BU} JB papuni aq Aew euso Buipuny assyl Jo Jsyue P@aw
10U OP UJIUM SSOIAIBG  'BUSILD BOIABS JSuel) AJUNWIWOD, YIM JUSISISUOD Si 80lAS8S 1BYL Joyidym uo ssuodsal yg1D e alnbal ‘Ssoias I0IUSS
MaU 10} 9SOUl SB LONS ‘SJUSWILIOD JaUIO  Vdld out Aq padojessp eusjuo Josw 0} 9[qeuoseal, pue Spasu Jisuel jsuiun, 1asW UBd 30IA19S ay
jsulaym o) se asuodsal ydliy Ue ainbal ‘sadiues ysuel) dgnd-jereusb mau 10} 9SOU} SB LONS ‘SJUSWILIOD SWOg  ‘lapew olqns 0} Buipioooe
mojaqg pednolb sie paaieosl SJUAWIWOD  CAUNOY BISBUS Ul SPISU jisueq jawun uo Auownsel ognd sodel vdlYd a8yl Ajenuuy TUCHONPOJL]

SISNOdSIY ANV SLNIWNOD SAAAN LISNVHL LIWNA £0/200¢




AL SIYL e )98l 0} 8|(eUOSES),
Jou ‘alopleyl ‘el suoisuedxe yong  Coned xogetey ayr Buonpal
JoUNN pUE S]S00 WeISAS By} 8SBaIOUI PINOM -- 83IAIBS Jo sAep JO sInoY
popualxa ‘sAempeay Jnoy ey -- S8JAIRS osuodsey puewe(Q/eIN0Y
poxi4 o Uoisuedxd ‘saoiuss papuedxd 1o} SJUBWIEI O] J|ge|ieAe aghAew
spuny yglL ubnouyy  -sewl puewsp usuen isaybly aui Buunp seale
puewsp jsues jseybiy aur Buoiaies si welsAs yavd oW ‘Apusing

‘sasey ybiy ayl ypm pepoddns
1199 jou Aew sowpues ayy pue ybiy 001 8g PINOM OlfRl AISACDBI XOQaue]
100w O} ale} oyl -aoies asuodsal puewsp Joj afesone |euocneu syl
anoge sI yoym inoy Jad sieBusssed gg sebelose Aquauing asuodsal
puewad OOPS OF 0S'E$ JO alep B 9ABY Ol 9ABY PINOM sjelado
oy Jnoy Jad g7'9pg Bunsoo spiysa B ‘ONBL XOGalej %02 Ul exew
0] Jopi0 U] -o0oIISS Bsuodsas puewep JusLno Sydyy O} digesedwod
S| 90IM8S SPU-B-EIP IO 9JnN0J pajemep B Joj suoposlold diysiapiy

‘@o1ntas Aepyaam abesane ay) Jo Aepimeg ueyl
Jonaq Apueoyubis op pinom Aepung uo walsAs oje|dwod ey Buuuni
eyl AleMiun AluBly si it ‘ones xogate) ebelase mo| ayl pue aoupwlopad
Aepysam-uou siyi uo paseg diysiepu Aepyeam Jo  %SS pabetsae
20IM9s Aepinieg Jusuno oyl o0y diysiepu jeyl serewnse ygvd  esul
0} 9|qEUOSEa), POUILLIBIOP Bq 90IAISS MIU Jo} 01 judswainbal 9%0g
ay} 10 HOUS S|Bl SIL 'VdiH aui A pasocudde se onel xogase} paisnipe
Byl Mojag SI yolym ‘948°gl Sem oOfes xogare; vavd 10/000€ Sul

‘Repinjeg uo sejelado yavy
BlY} §S9] JO SINOY JO laquinu awes sy} o} dpesado pnod $90lAIBS
usayl eowuas jo adAy epu-e-jgip J0 SN0l PSJEIASD B SB YONS S0IJIS
jo adAy Jeyloue 2jeaid 0} og pnom puodss ayl Aepung uo wsshs
ajoUM BYp UnJ 0] 8q PINoMm 1s1) a8yl sAepung uo BIJR AJIAIBS YWY
aly um eoues apmoid o) s|gejieae suondo jeisuab omy ase ausyl

“usues Agq paaas Bulag Apualino ale
Aunon ay} ulyum sease puewsap Hsues ybiy aul 1Byl SMOUS JUBLUSSESSY
SpooN lsuell £0/2002 8ui jo 6 ubnosyy / sebed uo spasu ysuen
10 sishjeue ydlY °2ul JOASMOH °paau Jawun ue st siul eyl ssjedlpul
siIyr  JE8A ISB] POAIOOa) SjUSWIWCD O} Jejlwis asue sisenbal asay)

19aW 0} B|gRUOSESl, 10U BJB UDIUM SPIaU JIsuel] Jawun, ale
saoIMes asucdsey puewRag/eINOY pexid Jo uoisuedxgy  BUSIMOD Josw
0] 9|qBRUOSER), pUB pasu NSUBN jBuiun, O} 1od[gns ale SadIAeS asalL

{21 % t'€'e L-Hd) sinoy Jabuor "N
(2218 ¥'e'2' 1 -Hd) 2omiag Aepung |
uonesadQ jJo sincH pualxd 'q

asuodsay vdid

1signg Aq padnoin :sjuswwo)




‘1 104 asuodsal 885

(L-od'v-1'v

-0d) preyeyeT wol soitas ysuen Apam-iq il PINCM Al

"splepuels YAy WNWIUW 9U) Spasoxa 1ey) [@A3)
e 1 pojgeslp aui Joj seomuas soplaoid walshs yavd aui Ajusund m

‘wesBoud sy 1o} pasn aq pnod seanos Bulpuny 1eylo
Buipuny Jo Aypom si wesbosd SiU} Jeur suusep senpus oland )i °q
£s196png uogepodsuesy suoleziuebio
S0IAI0S  [BIOOS 9ZIPISQNS 0} pasn  8Q Spun} yal PINoys  ‘spesu
uoneyodsue) SOy Jaye apiaoid 0} saluedwod ged yim SIOBIU0D dABY
suopeziuebio aoMues [BID0S [BIOASS Jeyl paululalep Sely Jels ¥did O
‘sieysjeayMm UM [eap 01 suea paddinba yif asey
10U Op S188)) qeo Bunsixd sy} ‘Ajuc paiedw! Aygow Joj paubiissp || g
-asuodsay puewa( Jo} pesn S| se yons eoeld ul sem weiboud Buiusalos
-aud & ssojun oyqnd [eiausB ayy aAISS O] POAU pINOM B2IAI8S 8UL Y
"19aW 0] 2jqRUOSEal JoU 15anbat siUy) aYew Jeu}
SONsSS! [efAA8S 9ABY SpUny vl uwm pepuny sureibosd Apisgns qed il

"a1ep J8je] B 1B PaISpiSucd aq M pUR PaoN JSuBl]
JWUn B J9PISUOD Jou si 1senbal siyl JeeA auo Jope Buipun) wigy
Ruo| J0p paIepIsSuoD aq M Asyl juswsaainbal xoqaie} ayl Bupew aue
Lemot J| 'sewos (e 10j pouad reuy ey Buipuelxe 10} sisenbal JapIsuod
o1 Allea o0} SI ) S|99) PBIS 1002 ‘G 'AON dours Buneredo useq Auo
SABY $9DIAl8S [el] 8y osneosg Bunssw wdlY aimni B Je potepisucd
5q W Iesk ou0 1O SUOW daiyl Jsupe poued [el) oyl Ppualxe
01 1senbas juauno syl sBuipuy podal pug JOHUOW O} JEIS PAOBIIP pue
panupuodsIp 8q pinom Xodaley peadinbal syl Bupesw jou s80IMBS B
Ieak auo Jaye reyl uoisinoid e papnioul UoHoR LI9Y] "BSJE LEJUNOULISU]|
pue peoy uodity ‘poomuoyo) Jop Sadlaes ysuey  ssaidxe fewy
puny O} UONOE YOO} YdlH BU SS800ld SpeaN jewun sieed ise| Buung '

‘sl
SIy} T8 ,Jo9W Ol S|qeuosEeds, 10U ale Uolym ,SPasu Jisuel} jouwun, are
SO0IMAS osuodsay pUBWS(/EINOY pexi4 JO UoIsuedxg  "BUSIID JoBll
0] S|gBRUOSES), PUB PIBU HSURI l8Wuun, O} }0RIgns ale SaoMes asayl

(£ ®2-Hd) papuedxd aq p|noys pajgesIp Jo} S90IARG Il
{g-Hd)spaau uoneuOdsues
Joy weford Apisgns qeo  iXe) Jopisuo)d  CH
{@21-1'G B1-Hd) "semol few oy} Bunenfeas 1o}
uonesado 10 SUWIOW S9U} ISI) Yl SSN JoU IO siedk omy O}
1B3A ouo wWwoly pouad [el} SI%IMEG HSURI] [BM] JO UOISUSIX]
spaap Hsuel] asodind |ewadsg e
SIDIAHIS AAZIMVIO3dS ¢

fuiwens arg

asuodsay vdly

199lqng Aq padnouy :sjuswIWe)




14 pdm ZOXUIBINAH M\SHIO M DHANA\SIBUSIE | SJUSTY

‘pieoq vavy a4 Aq palepisuod Buiag s
anss! sy} AQUSLND  OREl XO0Uaie} %61 B 198l 0] SAUIS O} SBM UOISIOOp
syl - ueid A1aA0Da. Xoq 9uey B pejdope pleog VdiH @i ‘onel xogaie) (21 ‘1-Hd) papuny} 8q ued ysuel}

W j0 uomonpa) Jueueuuad B JO pedlsU] vdiy ol Aq pasepisuco | alow Jey Aem e ut spunj ygl Bunnquisip Jepisucd pue suels
-BM BBIE SOIAOS YgyY Ul 1o] ones xogesej oyl Buionpas jo enssi ayl | usues meu sbeincous o} ss3| 10 %GG1L 0} OUEl X0galel 20Nped  'q

uonowosd alow spssu ygyd B
(-esuodsal ygvy 995) s3aANSSIADITOd P

(‘ssuodsal ygyy 29g) (1 uonoag 0} asucdsal
2a9s) SONRI X0qaie} 2IN0Y paxid Jul U0 S108Ye J9PISUDD O} Spasu ygvy

aABMOY  ‘Spasu 90es-jo-[ans)  Buissalppe u| ‘sanss) [euonelado

Vayy e 9soy} ‘Spasu 80lSs-j0-|9A9] SSalppe SJUSWIIOD 8saly) adulg

(yay) 1oV Semgesiq Uum SueduSWY Sy} Japun sjuswelnbal wnuwiui (1-7) si21/8Ys pue sayouaq sng Ul

oy} spsaoxa pepiacid Aguauno a0es dsuodsey puews(q Jo [3AS (€ ®1 1) suoesuNUWOos pue Bunyoledsip asoidw)

Byl "BUSO 99w O} 9|qeuosess, pue pesu Nsues jewun, o} algns asucdsay puewsg e

st ‘waishks anoy pexi4 syl Jo ped se ‘ediues asuodsay puews( SINFWIAOHAWNI TYNOLLVHIJO "€

asuodsay vdlH 10alqng Ag padnoly sUsSWWOD




Mike Evans

SSTAC

c/o 2227 Flagstone
Anderson, CA 96007

Public Hearing
Feb. 26, 2002

Extension of
RABA' 8
Cottonwood,
Airport Road,
Intermountain
trial express
routes from 1 to
2 years

Supports farebox
ratio to 16.5%
Monthly passes
kept at current
price or lower
Request Sunday
bus service &
extended evening
hours

Bus benches &
stops/shelters
some not
handicapped
accessible, some
not visible

RABA needs more
promotion
Reguest bus
service to Happy
Valley, Palo
Cedrc, Bella
Vista

Shelly Andersocn
On behalf of disabled
community

Public Hearing
Feb. 26, 2002

Request Sunday
bus service &
extended evening
hours

PE-3

Isabelle Cordova

Far Northern Reg’l Ctr
PO Box 492418

Redding, CA 356049

Public Hearing
Feb. 26, 2002

Reguest Sunday
bus service &
extended evening
hours

Possibly could
work with taxi
cab’s & subsidize

Sandra Van Larsen

Ind Living Sves of N Ca
1411 Yuba Street
Redding, CA 98001

Public Hearing
Feb. 26, 2002

Request Sunday
bus service &
extended evening
hours

Request bus
service to
Lakehead




Melinda Brown
People Of Progress
1242 Center Street
Redding, CA 96001

Public Hearing
Feb. 26, 2002

. Supperts farebox
ratic to i6.5%

. Extension cof
RABA' s
Cottonwood,
Birport Road,
Intermountain
trial express
routes from 1 to
2 years

. RABA needs more
promotion

Mary Onwiler

6945 Amber Lane
Redding, CAR 96002
{530) 365-1777
monwiler@hotmail.com

Public Hearing
Fesb. 26, 2002

. Letter requesting
the Airport
express trial
route be hourly

. Signs marking all
stop locations on
RAirport Road

. Advertisement
within the RABA
bus system

Mike Evans

SSTAC

c/o 2227 Flagstone
Anderson, CA 86007

Letter dated
February 12,
2002

. Extension of
RABRA' =
Cottonwood,
Airport Road,
Intermountain
trial express
routes from 1 to
2 years

. Supports farebox
ratio to 16.5%

. Monthly passes
kept at current
price or lowex

. Request Sunday
bus service &
extended evening
hours

. Bus benches &
stops/shelters
some not
handicapped
accessible, some
not visible

. RABA needs more
promotion

. Schedule
enhancements &
improvenments

. Request bus
service to Happy
Valley, Palo
Cedro, Bella
Vista

Rokert M. Montrees

2873 Arcade Way, Sp 234

Redding, CA 26002

Letter dated
January 9,
2002

RABA Service
Improvements & sSunday
Service




L-4

Ms. Lols Hansen

20490 Lakeview Drive
Lakehead, CA 96051-5508
(530) 238-2489

Letter dated
September 7,
2001

Bus service to Lakehead

PC-1

Lois Hansen

20490 Lakeview
Lakehead, CA 886051
(530) 238-2489

Phone Call on
August 22,
2001

Bus service to Lakehead

PH=Public Hearing

I=Letter

PC=Phone Call




April 3,2002
R-010-750-000 -

Bill Ramsdell .

Shasta County Regional Transportation
Planning Agency =~

1855 Placer Street

Redding, CA 96001

Dear Bili: _
SUBJECT: Responses to 2002-03 Unmet Transit Needs

It appears that the only comments that were listed in. the 2002-03 Unmet Transit Needs that -
require responses relate to operational improvements and pohcy |ssues “The Reddmg Area Bus
Authority’'s (RABA) responses are as follows: .

3. Operational Improvements

The unmet needs comments that RABA is responding to in ‘L-1 & -3" are confusing.

Pursuant to your grouping, this section refers specifically to Demand Response service,
which is a door-to-door service for the mobility impaired and does not require passenger
loading improvements. The “L-3" comment from Robert M. Montrees is primarily for
extended hours and Sunday service (see enclosed letter). Mrs. Onwiler's comments seem
to reference the new express service, which does not include Demand Response.

However, | am providing a brief response to the bus benches and sheiters as an
“‘informational” item for your use. :

The Redding Area Bus Authority (RABA) accepted a Short- and Long-Range Master
Transit Plan Study in August 2001, Among other items, the study included a schedule of
capital costs, including bus stop amenities based primarily on funds available. Over the
next 25 years, capitals costs range from $25,000 to $51,000 a year. Annually, RABA
budgets for bus stop improvements (curb, gutter, sidewalk, bus turnouts, and benches)
within its fixed route service area. Additionally, RABA has a contract with a firm to provide -
shelters throughout its service area. The contract allows the firm to place sheiters with
advertising kiosks, at no cost to RABA, with RABA receiving a percentage of the revenue.
Additionally, major developments have been conditioned to provide publictransitamenities
as a part of their permit to develop.

REDDING AREA BUS AUTHORITY
777 CYPRESS AVENUE,REDDING, CALIFORNIA 96001-3396 * (530) 225-4171 » FAX (530) 245-7024



Bill Ramsdell -2-  Apri3, 2002 ¢

RABA's past efforts have been to focus on placing shelters and benches where thereis = ..,
a demonstrated need-ridership and infrastructure to support the placement of benches =~
and shelters. Currently, there are 22 shelters and 78 benches in the RABA service area. .-
This effort is slowing down as benches and shelters have been placed in those areas that . ‘
meet the sidewalk width requirements. RABA is now shifting its focus to those places ST
where it is harder to locate the amenities. Harder to locate simply means that easements - © .+
will have to be acquired to allow the placement of amenities (sidewalk widths do not -
accommodate placement) and/or costly infrastructure improvements are required. These . -~
infrastructure improvements will be costly and will dictate the number of benches placed -

on an annual basis. 'We would aiso note that the benches and shelters are primarily in -
commercial areas due to resistance of residential property owners to have amenrtues along R
their property . S

4. Policy Issues

a. RABA promotes public transportation utilizing a multitude of media—newspaper, = . - .
- radio, television, door-to-door handouts, schools, regional fairs, specialty fairs - ...~

(health, etc.), social service agencies, local jurisdictions, and the Economic .. "
Development coordinator of the City of Redding. This City position works drrectly
with new businesses looking at the greater Redding area forrelocation and promotes - *
the local public transportation system. RABA has always worked with the community .
atlarge and participated in events, where feasible. Withthe current express services =
that are being provided on a trial basis, RABA has used the media to promote RABA o
and also enlisted many other agencies and jurisdictions in promoting the new,",
services. The belief belng that it takes a "community to promote transit.” :

As a brief synopsis of our current expendltures for advertising, RABA budgets RN
$85,400 a year for advertising. With these funds, we run approximately 300 radio

spots a month (includes paid and bonus spots), ads in two newspaper each month,

and approximately 313 television spots (includes paid and bonus spots) per month. e
Included within this media mix, we advertise with local schools and/or other -
programs, as funds are available, s

Of course, more promotion can always be added. If it is envisioned that a person |

would be designated to this activity, it would increase RABA’s budget for staff time,

which would directly impact the local jurisdictions. While this is a worthwhile

endeavor, it must also be weighed from the standpoint of higher operating costs’

which would impact the farebox recovery ratio. RABA is currently at 18.8 percent
 and increases in operating costs will impact this ratio.

Should you have questions you comments, please do not hesitate to call me at 245-7114 or Sue
Hanson at 245-7116.

Sincerely,

Za.

Ray E. Duryee
Transportation Manager
Enclosure
¢:  Transportation Planner



SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL

To: Regional Transportation Planning Agency
From: Mike Evans, Chair, SSTAC
Date: April 8, 2002

RE: Unmet Needs and Reasonable to Meet Recommendations:

The Social Services Transportation Advisory Council met on March 28, 2002 to review the unmet needs process
and staff report regarding their recommendations concerning those unmet needs that are “reascnable to meet.”

1. 'Trial Express Services:
At the present time, the usage of these programs seems to be growing although a dip was noted for February
ridership and the programs do not yet meet the minimum farebox ratios that would be required for continuation. The
SSTAC recommends;

¢  That a two-year trial period be considered, consistent with the recommendations of RABA’s own
transportation consultant and thereby giving the trial effort a chance to succeed.

o  Increased efforts upon all who are affected to raise ridership on all these routes. A mailing will be
made with all welfare checks to CalWorks clients to encourage the use of these new services. In
addition, increased efforts will be made by all the social service agencies to encourage clients
from these areas to use the trial services.

3. Sunday Service:
This is a very frequently requested enhancement to the public transit system by many different clients and
the public at large. The staff report does not beliove that Sunday service would be economically feasible
based on existing SBaturday service statistics. Unfortunately, no adequate data exists to prove either
position, pro or con. However, there does seem to be a ot of vocal demand for this service, especialty for
those who need it for employment and personal activities. A moderate position which we could
recommend is to begin Sunday service on a trial basis, using actual results to measure its feasibility and
effect on the overall farebox ratio. Including Sunday service would have the added beneficial effect of
providing a 7 day a week continuity in service that potential riders could rely on.

4. Extended hours of operation:
This, along with #2. above, is the most frequently requested enhancement to the publio transit system. Requests
come from those who work especiatly in retail and service industries where shifts end atter 6:30 (usually 7 or 8 pm).
The staff analysis is based on the existing ridership for the last hour or so of service on the current schedute, We
believe there may be significant additional riders who would use the service if hours were extended and who
currently do not use the service at all since they currently have no way to return in the later hours. In addition, there
are many more students atlending Shasta College for evening classes who might be able to utilize public
transportation if it were available with later hours, Again, we would suggest a trial period to detenmine the
feasibility of this service and its overall effect on farebox ratios.

General remarks:

SSTAC supports the RABA Board’s request {o permanently reduce the farebox recovery ratio to 16.5%. Since
TDA revenues are legislatively infended for public transit uses as a first priozity, every effort should be made to
support the efforts to provide a working and well-developed overall public transit system. While certain route
enhancements, service corridors, or additions to the system may not prove to be individually able to contribute to
the overall farebox retum, the system should be measured upon its ability to provide an overall service capability
with some more ‘profitable’ routes helping to subsidize other routes which serve a significant ridership population



but do not quite meet the higher farebox requirements. Reducing the overall farcbox ratio for the entire system
would enable RABA to have greater flexibility in meeting perceived needs and making adjustments that would
benefit the overall system as a whole. As an example, it is presently clear that the Airport Road corridor express
route does not meet the farebox recovery ratio on its own, but that it still serves a significant number of riders and
cnables those riders to utilize the balance of the fixed roufe system.

In addition, it is apparent that the staff time available for RABA and/or RTPA staff to engage in promotional
activities on behalf of the system is extremely limited. There are many opportunities to promote and publicize the
systemn that could be taken advantage of if there were staff available to pursue these goals. The SSTAC suggests that
some investment be made in providing additional funding for staffing to engage directly in promotional aciivities in
an effort to raise overall ridership and as a result, farebox revenues,

Finally, the pace of improvements to existing bus stops is very slow. We recomniend a commmunity-based effort led
by RABA staff to encourage improvements of bus stops by civic and community group efforts, donations, and
possible sponsorships.

We would like to thank the RABA staft, RTPA staff and RTPA Board for the opportunity to participate in the
unmet needs and reasonable to mest process. Working together, it is indeed possible to help make our public

transportation systemn work for everyone.

Respectfully submitted,

Mike Evans, Chair, SSTAC



