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Comment 

Number Last Name First Name Concerns/Specific Comments Medium Date Received Email Phone Address

Extend Hrs. 

of 

Operation

Increase 

bus 

frequency

Sunday 

Service

Interregional 

Connections

Provide 

AVL Extend/Reroute Service to…

1 Hale Robert

There are no taxis w/wheelchair accessibility.  Because RABA does not operate 

on Sundays or in the evenings on weekdays, the disabled population has no 

transportation options for those times.  Relying on an ambulance  for a trip to 

the hospital could run well over $600.  Please provide service into the evenings 7 

days per week. SSTAC Meeting 9/16/2015 1 1

2 Lona Dorris

Need for Tram/train like max or light rail in Portland (Beaverton), OR that travels 

from the outskirts into Redding.  One location in need: Along Placer to DT 

Redding b/c there are too many cars and not enough parking.  Also, a "max-like" 

commuter train from Redding to Red Bluff would be green and economical. Facebook

10/19/2015 (On 

RABA's FB page 

10/14/15) 1

Light rail: Along Placer to 

outskirts of Redding.

3 Howarth Roy

Need to get home from doctor's appointment (at hospital) - Referred to RABA 

Demand Response. Phone Call 12/23/2015

4 Richardson Jim

1. Increase transit service to 7 days/wk. 2. Can't get to church. 3. No service 

between Pine Street and Downtown RABA station        Referred to RABA Demand 

Response. Phone Call 2/3/2016 1

5 Warren Mike

Need transit service to Turtle Bay.  Currently approx. 1000 people/day.  More 

people with Hotel Phone Call 2/11/2016 Turtle Bay

6 Anonymous One

Rte 398 will fail. 9A & 9B turned into 12 and failed.  AE and Rte 9 van failed after 

2 years. Mail 2/11/2016

7 Privee Juleon

At :50 after hour have Route 2 Bus go to gate 10 or 12.  This way transferring 10-

14 disabled/wheelchairs like me would be quicker between gate 10-11 or 11-12 

than the current gate 2 to 11. Still have it go to gate 2 at :20 after hour to be in 

the 5 bus line-up. at Continental & Placer at the Shasta Community Clinic, move 

the bench across the street to the new stop. put a bench at the new Kmart stop, 

totally remove the Wendy's spot to remove confusion.  I also suggest on the 

inbound Route 4 skip the inbound Kmart stop by either putting a stop near that 

street on Churn Creek (Upper Crust Pizza) passing to Safeway or go into Larkspur 

and stop at Salvation Army and hotel then Safeway.  make Cypress at Big O's and 

Jeff's a semi transfer point.  Have Route 4 go by VA On Hartnell then Cypress Big 

O's and hotel loop on north Bechelli and go south. Have Route 5 come inbound 

Bechelli by Arco and Shasta Bowling and go to Jeff's and Cypress. This way Route 

4 goes by about :45 after hour and Routes 11,14, and 5 pass at top of the hour. 

There is now pedestrian traffic light for quick run across between the stops of Big 

O's and Jeff's Cattlemen. Also this way a bus from each side of the river goes to 

the Veterans A. Clinic. Email 2/8/2016

8 Privee Juleon

Route 7 should run the street north of 299 instead 6 going back to Masonic.  have 

Route 6 take the old 7 return to the Mall along College View, Shasta View, and 

Old Altrus by Simpson College. Otherwise those friends I can't see except by 

School Express.  Delay last run of Rte 1 to 7:05 instead of 6:35 on a regular basis. 

This will help Shasta College students from Shasta Lake get home.  I know of a 

dozen myself from college that would appreciate the 30 minute last run delay for 

the late classes. Email 2/8/2016 1

9 Toews Mary Coordinate for punctual transfers.  More frequent bus service. Email 2/10/2016 1

10 Clements Mike Sunday Service Facebook 2/15/2016 1

11 Kane Sybil YOU DON"T COME TO OLD OREGON TR< OR HARLEY LEIGHTON RD Facebook 2/11/2016

OLD OREGON TR< OR 

HARLEY LEIGHTON RD

12 Rigby Sharon Operate until 9 when most places close.  Sunday services until at least 1:00. Facebook 2/13/2016 1 1

13 Blume Carson Who here is ready to vote yes on a transportation tax measure? Facebook 2/13/2016

14 Wiser Shirley

Supportive of the system, the passengers, and the bus drivers. Recommends 

passengers being on time for buses. Facebook 2/13/2016

(Attachment E) 2016/17 Unmet Transit Needs Public Comments and Staff Response



15 O'Connell Joy

The biggest issue is that it doesn't run Sunday. It would also help if it ran until 9 

or 10 pm. Facebook 2/14/2016 1 1

16 Atencio Darlene The #9 needs to be more than every 2 hrs. Facebook 2/15/2016 1

17 Turner Loretta We need more transit to anderson than every 2 hours Facebook 2/16/2016 1

18 Stevens Michael It would be nice if the buses ran a little later, maybe until around 10 or 10:30. Facebook 2/16/2016 1

19 Frank Kristy I would like buses to Anderson closer together then every hour Facebook 2/16/2016 1

20 Jarred Jeremy

Add more busses and longer hours. You can take in double your intake by 

running till 10:00 pm. Facebook 2/12/2016 1 1

21 Carrino-Garver Paula Please improve security at main transfer station. Facebook 2/11/2016

22 Cat Helen Improve driver training. Facebook 2/13/2016

23 Johnson Aaron

I wish they had night pick ups throughout 273 I work, and I'm not off until night 

time. I really dislike riding a bike in the rain at night. Night stops on the main 

highway of 273 would be awesome. Facebook 2/17/2016 1

24 Percy Dominique

 Longer hours. 7a-7p is not enough, especially when a person needs to transfer 

and buses only come to a stop once an hour. Facebook 2/14/2016 1 1

25 Hale Stefani

Longer hours and better security. The things that happen around the raba station 

is ridiculous. There are some people that ride the bus all day long cause they 

don't have anything better to do and stop letting stinky people on the bus. Facebook 2/13/2016 1

26 Perrin Karen Later hours for those who work at night Facebook 2/13/2016 1

27 Hale Stefani

 I think the bus fee needs to be a Dollar for each ride. The handicap price can stay 

the same. Bus passes should be 25 regular and 15 for handicap and extra cards in 

there office. Not just a limited amount each month. Facebook 2/13/2016

28 Wallner Nancy

 I really think Sunday's the bus should run for at least a few hours. And I agree, 

more safety at the downtown terminal would be nice. Facebook 2/15/2016 1

29 Meeks Troy I think it's fine. Facebook 2/18/2016

30 McElheny Hailee Raven

I hope for longer running times into the late evening/night. Added security at the 

downtown transfer center would be much appreciated. Still thankful for these 

services, as I use the RABA everyday to get to and from college. Facebook 2/12/2016 1

31 Mattei EJ

Maybe 2 runs per hour to the mission for those who need to make there 

appointments early in the morning Facebook 2/18/2016 1

32 Chambless Tom

Extend evening hours to 10:20, 6 days per week. Run busses Sunday according to 

the current Saturday hours. Require drivers to attend Sensitivity or Customer 

Appreciation training yearly. Facebook 2/17/2016 1 1

33 Cain

Hannah 

Yelizaveta Some of the drivers are very rude. Facebook 2/19/2016

34 Duarte Garrett

As so many classes at Shasta College start at the thirty minute mark, I'd love if 

route six got there a few minutes before the half hour mark, rather than a few 

minutes after. Facebook 2/14/2016

35 Hope Ann

 I would really like if you could figure out some way for non service animals to 

ride. We all know a lot of people just say the animal is a service animal when it is 

badly behaved and obviously not a service dog. I know its probably insurance 

reasons, but I have to take a taxi when I need to take my dog someplace with me. 

Charge me a pet fee! I am ok with that. But people lie to get their dogs on the 

bus, and honest owners suffer. I suggested last time that it could even be limited 

to a certain amount of pets could be allowed on board at one time. Facebook 2/21/2016

36 Bigall Simon

Sunday bus service for shopping and church.  Later hours (like 10 PM or even 12 

AM) so may take advantage of job offers for night shifts.  Improved security and 

lower prices would be great.  I also think pets should be allowed on the bus. Facebook 2/21/2016 1 1

37 Root Matt

Keswick and Old Shasta need a route. badly. Millionaire's don't use public transit. 

So the demograpics are kind of obvious. Whats not so clear is why there isn't 

already a route to these communities. Access to jobs and education alone, for 

the people of these communities should be enough to create a west redding 

route. Facebook 2/13/2016 Keswick and Old Shasta

38 Borg

Shelly 

Youngness

How about service every 30 mins on higher needs runs. Mt Gate is cut off 

completely from town unless they walk on the free way. Lake Head could use a 

twice a day run like Burney has. Facebook 2/12/2016 1

Mountain Gate and Lake 

Head (Twice a day run)



39 Alexander David

Needs to run at night, preferably until 2 AM. The only city I've been in whose bus 

system shuts down promptly around 6 is this one.  Drunk driving would be 

curbed slightly and some lives saved maybe. Facebook 2/15/2016 1

40 Hale Stefanie More short busses for the elderly to help them were they need to go as well. Facebook 2/13/2016

41 Wilkinson

Stephanie 

Rose The buses should run on Sunday Facebook 2/20/2016 1

42 Clements Mike Sunda service Facebook 2/15/2016 1

43 Macias Freddy Idea, Make cell phone app, that shows exactly where a bus is in route. Facebook 2/21/2016 1

44 Conlin Paul

Busses running later (Until 10:30PM).  Would allow workers to have longer hours 

and it would also help keep people from having to walk on the streets late at 

night which can be dangerous. Facebook 2/20/2016 1

45 Cain

Hannah 

Yelizaveta

Longer running times at night and Sunday service! It's inconvenient to not be 

able to work on Sundays because you can't get there! Facebook 2/19/2016 1 1

46 Maxwell-Staley Christopher

Lengthen your hours and add limited service on Sunday. Also, it is faster for me 

to walk from the bus station to the Mt. Shasta mall than it is to ride your bus line. 

Too many needles station tranfers eat up time, especially when the bus is late. 

Routes are over complicated and slow. Facebook 2/19/2016 1 1

47 Anonymous Two Expand service to other neighborhoods.  A shuttle up and down Placer. Survey Monkey 2/3/2016

Up and down Placer and to 

other neighborhoods.

48 Thomas Anne

I use transit multiple times a day when I travel to other cities. Never in Shasta 

County, because the routes do not serve my needs. I would take the bus more 

often or ride more if there was a Palo Cedro-DT Redding connection (beginning & 

end of day) and if there was a rapid, reliable DT loop route. Survey Monkey 2/10/2016 1

Palo Cedro-Downtown 

Redding

49 Thomas Jefferson

I would like to be able to take the bus from Palo Cedro to Downtown Redding 

every day at 8:00 AM. Survey Monkey 2/10/2016 1

Palo Cedro-Downtown 

Redding

50 Conn Megan

I would like to be able to take the bus from Turtle Bay Exploration Park to the 

Downtown transit hub between 10 and 4, especially on weekends. Survey Monkey 2/11/2016 1 Turtle Bay

51 Tray Carrian

I would like to be able to take the bus from anywhere to Turtle Bay/Sundial 

Bridge/Civic at all times of the day every day. Survey Monkey 2/11/2016 1 1 Turtle Bay

52 Rose? Jennifer

I would take the bus more often if there was less wait time between buses, 

benches at all or most stops (esp. transfer centers), buses that announce stops 

and bus number. Survey Monkey 2/16/2016 1 1

53 Wilhalm Tamara

I would like to be able to take the bus fom Shingletown to Redding multiple times 

a day (at least M-F). Survey Monkey 2/22/2016 Shingletown

54 Anonymous Three Illegible comment. Mail 2/18/2016

55 Anonymous Four Illegible comment. Mail 2/24/2016

18 10 15 1 2

54 Trujillo Joe 

Redding's population is growing rapidly. You need to have two buses going to 

each stop, so it would be more comfortable for everyone. I've lived in Redding 

for 25 years, and I ride the bus all the time. Mail 3/5/2016

55 Knurowski Karissa

I take the bus for work, school, shopping, recreation, and appointments.  I would 

take the bus more often or ride more often if the hours of operation were 

extended, Sunday Service was added, and shorter time between routes/more 

routes were offered Survey Monkey 2/23/2016 1 1 1 Cottonwood

Comments below were received after preparation of the Transit Priorities Survey had begun.



56 Wilson Darla

Friday, 3/11/16 I took the demand bus to and from Mercy Family Health.  I live in 

Anderson.  My pick up time from Mercy Family Health was to be 3 to 3:30pm.  I'm 

not sure exactly what time I was picked up but I believe it was within that time 

window.  The problem was that when I was within no more than 20-30 minutes 

from home, the driver went to a residence well off the beaten path and was 

surprised when the person to be dropped off there was not on the bus.  Rather 

than notifying the dispatcher at that time that he apparently had missed picking 

someone up, he continued with his route - getting closer to my home.  He then 

got a call from the dispatcher concerning the situation and was ordered to 

immediately go back to Redding and pick up the rider, which he did.  Another 

rider and myself ended up being on the bus at least 2 hours.  I believe that when 

the error was noticed, another vehicle should have been dispatched (even a 

private car if necessary) to pick up the forgotten rider rather than the way it was 

handled.  I believe the other rider on the bus had spent the day working at the 

opportunity center and I recently got out of the hospital after a seizure, car 

accident and 2 weeks hospitalization.  I was picked up at 12:30pm for my Dr. appt 

so was exhausted by the time I got home.  Please consider handling any further 

comparable situations differently.

Is anything available other than the Greyhound bus to get to Chico? Email 3/13/2016

57 ? Mike

Later services. Night time services, so people can get home from work or bars.  

Some people don't have licenses.  Perhaps start using shuttles in the evening if 

fixed route system is too expensive. Telephone 4/1/2016 1
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