hasta County

Regional Transportation
Planning Agency

STAFF REPORT

MEETING DATE: 5/22/12
SUBIJECT: - Ratify Contract for Phone Service with Utility Telephone
AGENDA ITEM: 12-13

STAFF CONTACT: Sean Tiedgen

STAFF RECOMIMENDATION:
It is recommended that the board ratify a contract with Utility Telephone to provide new agency phone
numbers and monthly phone service at a rate of $256 for an initial term ending June 30, 2015.

DISCUSSION:

The board approved the RTPA’s move to an independent agency at the February 28, 2012, board
meeting. A lease agreement was approved at the March 15 board meeting for office space at 1255 East
Street, Suite 202, in Redding. Discussions between Shasta County IT and RTPA staff determined that the
agency could not carry over the phone numbers currently utilized by staff. A new telephone vendor is
needed. '

Cost estimates were'provided by several telephone providers. Utility Telephone was found to provide
the lowest cost and best value for services provided, including:

e One month of free service credit;

e Unlimited local calling;

e 1,000 minutes of long distance calling; and

e A block of 20 phone numbers.

The independent RTPA board subcommittee met on May 2, 2012, and due to time constraints
authorized initiation of this agreement with full board ratification.

ALTERNATIVES:
The board may decline to ratify the contract. This is not recommended as this would delay the agency’s
need to transition by July 1, 2012.

OTHER AGENCY INVOLVEMENT:
The Shasta County IT department has agreed to provide automated forwarding and voice messaging on
the current staff numbers for a limited number of months after the transition.

FINANCING:
Adequate funds are budgeted in the 2012/13 Overall Work Program.

Daniel . ittle, AIC, ecutive Director

Attachments: Contract with Utility Telephone




Voice and Internet Service Agreement

*W’ U-tllrtyTeEeph@ne

Order Information D Renewal New Account E] Add to Existing [:] Move to New Address
Account Number - - [Account Executive Date s Customer Desired Date / Move Date and Time
Anthony Thompson 41232012 531 1201 2

Prlmary Service lnformatlon

Fmancxal Snformatxon .

Legal Name B e IR P P

Shasta County Regional Trangportation Pianmng Agency [ SOIE Propnetorshlp D Partnership : Corporation

Service Address Type of Business - S e

1255 East Street Suite ?02 . ) L . B

City, State, Zip " Bank Name Federal Tax 1D/ Soc Sec#

Redding, CA 98001 . 90-0789415

Primary Site Telephone Number (Mandatory for Taxmg) State Corp# - Term Contract Length

530-225-5654 3 Year

Primary Contact Name 7 Telephone Number Billing Contact Name - ‘{Telephone # jFax# |

DanLittle 530- 225—5654 Dan Little .. |530-225-5654 530«225 5667

Primary Contaqt Fax anary Contact Email -~ i Electronic Billing | Billing Emaii Address '

530-225-5667 . ldittle@co shasta.ca.us L Paper Blﬂlng dhtﬂe(‘ @co.shasta ca us

Alt/ Technical Contact Name -~ [Phone# - - - [Fax# : B ~[Parent Account Number
T , S S Corporate/Chlld Accou

Biliing Address

. Same as Serwce Address}

|:] Alternate Bllllng Address

Street Address_ '

1 Serwce Locatlon Move
City, State, Zip '

Serv:ce Descnptlon

‘Non Reoccuring

Sve - R o Monthly Call Pkgs & ~Total
Gode . Product Rate Plan | Qniy| - - Charge . Surcharqes ‘MRC . - Charges
M2A |PRI ’ S $.0398/5.039 8- 1% 1900 $ - $ - 152.00]% ) s
- {PR} Surcharge 18 - $:. 2565 % 0 256585 - -
Analog Line g 140018 8.92|&% - 229218% -
“{Unlimited Local Calling = .7 918 - 1% 50018 450018
1,000 Minutes Long Dlstance 1 s - 1§ - 35001% 35.001 %
Lo ZODle. . - e LR - |9 - $ - 1%
- ; s T3 T s -
*1Oneé Time Service Credit - - 1 s - 1% - 1§ K 256.00
, 15 s o s —
018 = -~ $ Eaes X T - $ -
,,,,, o T Ty s N -
,,,,, s T3 s S R -
TS T s s
o5 A B Fa S T -
,,,,, I - : = e —
= > T5 s T o S
0 15" - [ F R I L
T ST " Subtotal | $ 00728057 i .. '256.00
Allow Intemational Calling? —‘ Adjustments [§— 4905 (256.00)
L ves Grand Total $ 26667 $ R

% \s“%m_

AGREED BY.

‘Customer "+

AGREEDBY
F U!mtyTeIephone, Inc
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Voice and internet Service Agreement

lityTelephone

Order Notes .

Account Number  |Customer Name Sales Executive
0 » Shasta County Regional Transportation Planning Agency Anthony Thompson
Caller ID (note below)
CHAM  |Outbound Caller ID Number
S. County RTPA 530-225-5654
Telephone Numbers
Number
Number Action BTN Features Notes
530-225-5654 Port v Anaiog to DID
530-245-6819 -Port L Analog to DID
530-225-5486 . Port || Atialog to DID
530-225-5430 Port Ll Analog to DID
530-245-6521 Pot | L] Analog to DID
530-245-6818 Port L Analog to DID
530-245-6616 " Port L1 Analog to DID
New Number New | Analog Line Fax
12 New TNs . New | [ ] DIDs o
L
B .
Directory Listing Main  []Additional
DL Listing With ’ Busmessl First & Last Name ‘ : Disted Nomber
I:I First & Last Name - Business Shasta County Regxonai Transportatmn Planning Agency . 530-225-5654
Street,City Abbreviation & ZIP Gode - Directory Listing Style Yellow Pages Heading -
1255 East Strest Suite 202, Redding CA 96001 I Stralght Line {1 caption
Directory Listing Notes = " v ’
Gustomer Vendors [] Use Utility Telecom for Phorie Vending || Use Utility Telecorn for Date vehc‘ﬁng [l Use Utility Telecom for Wnng'
Data Vendor Company " |Data Vendor Contact Name jData Vendor Phons  |Data Vendor Email Address o
N/A CINA AN/A - . NIA
Voice Vendor Gompany R Vmce Vendor Contact Name [Voice Vendor Phone |voice vendor Emall Address
World Telecorn In¢ Uwe Zambrano " |530-223-9753 uwe@worldtelecomine.com .
Preferred Field-Tech Company Preferred Field Tech “[Field Tech Phone . - |Field Tech Email Address " e o
World Telecom Inc . Uwe Zambrano 530 223—9753 _vge_@worldtelecomlnc com

NEW CUSTOMER ORDERING SERVICE I CREDIT APPROVED BY REGIONAL SALES MANAGER MARIO GUTIERREZ/ PLEASE USE ABOVE '
VENDOR FOR INSTALL : . i S . . . .

Page 2 of 3

N oate




Voice and Internet Service Agreement \’7' Utl | 'tyT@Eep hone

Account Number Customer Name ) Sales Executive
0 Shasta County Regional Transportation Planning Agency Anthony Thompson

Pursuant to this agreement ("Agreement’), entered into between Utility Telephone, Inc. (“Utility") and the customer identified on this agreement (*Customer”) (each of Utitity
and Customer a "party”), Utility agrees to provide and Gustomer agrees to purchase the services and/or equipment (*Service” andfor “Leased Equipment”) described on the
reverse side hereof or in addenda attached hereto (*each a Service Description), at the prices and on the terms and conditions stated in such Service Description and
below, and as provided in relevant tariffs, Addenda executed from time to time shali become part of this Agreement by reference hereto. Each Service Descrrptton may
describe (i) the requested service commencement date ("Requested Service Date”), (i) the agreed duration of Customer's purchase (“Term?), (il}) the recurring charge
(“Service Charge), non-recurring charge and any other charges, and (iv) other pertinent {nformation, This contract shall at all imes be subject to such changes or
madificatians by the Public Utilities Commission of the State of Califorriia as said Gommission may from fime to time direct in the exercise of its junsdtcﬁon

1. INITIATION AND TERM OF SERVIGE: With respect to each Service Deseription, the Term shail begin on the later of the Requested Service Date or the day following
the date on which Utility notifies Customer that the Service is ready for use (“Service Commencement Date”) and shall continue for the applicable Term. At the expiration of
the Term, his Agreement shall continue In sffect with respect to the Service on a month-to-month basis, until canceled by either party on, 30 days notice; provided,
however, that the Service Charge dunng such period shalf be the then ciirent monthly rate provided by tariif or Utility's standard price list. Customer shall be responsible
for obtaining and meintaining rights-of- way and facilities requrred for accass from Utility's network to Customer's premises, 25 wall 85 necessary space and other facilities
for Utility and Customer equipment.
2. PAYMENT: Except as otherwise required by tariff, Customer agrees to pay Ulility monthly throughout the Term, on the Service Cornmencement Date and on the first of
each month (or other) billing period thereafler, a Service Charge at the rate stated as Recurnng charge for each Service Description. The first Service Charge shall be
prorated from the Service Commencement Date through the end of the calendar month in which the Service Commenceraent Date occurs. The non-recurring charges and
other charges are payable with the first Service Charge. Except as otherwizse agreed, Utility shall submit & monthly involcs to Customer; and payment of ali charges shall
be due at the address shown on the Invotce no later than 30 days after the invoice date (‘Due Date”). Any amounts not paid within fifteen (15) days after the Due Date
(‘Definquent Charges”) will be subject {6 a late charge of 1.5% per month or the maximum lawful rate, whichever is lower ("Late Charge®). Any applicable surcharge,
federal, state, local use, excise or sales tax or similar levy, chargeable to or against Utility because of the Service provided to Customer, shall be charged 1o and paid by
Customer in addition to the Service Charge and other charges tnder this Agreement Customer agrees to pay all costs, mcludtng reasonable aﬁomey s fees, expended in
collecting Delinquent Charges.
3. SUSPENSION OR TERMINATION OF SERVICE: Utility may suspend or terminate sefvice (j) if Customer falls to pay all Delinquent Charges within 7 days after written
. notice of tefmination or (ii) if Customer fails, within 30 days after written notice, to compIy with this Agreement or any applicable tariff.
4, INTERRUPTION OF SERVICE; CREDIT: UUility will not provide a credit allowance for interruption of service caused by the Customer's facilities, equipment, or systems.
Utility will allow for inferruptions in exchange telephone sérvice of 24 hours or more ot due to conduct of Customer an amount equal to the fixed monthly charges for
exchange service muItrpIIed by the ratro of the days of inferruption to thirty days When Interruptrons contrnue beyond 24 hours, credit allowance will be given in successive
24-hour multiples.
5, LIMITATION OF LIABILITY; LIMITATION OF WARRANTY: EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, IN NO EVENT SHALL UTILITY BE LIABLE
FOR ANY DAMAGES, EfTHER DIRECT, INDIREGT, CONSEQUENTIAL, SPECIAL, INGIDENTAL, ACTUAL OR PUNITIVE, OR ANY LOST PROFITS OF ANY KIND,
ARISING OUT OF MISTAKES, ACCIDENTS, ERRORS, OMISSIONS, INTERRUPTIONS, DELAYS, OR DEFECTS IN TRANSMISSION, (INCLUDING THOSE WHICH
MAY BE REQUIRED FOR COMPLIANCE WITH RULES OR ORDERS OF REGULATORY OR JUDICIAL AUTHORITIES), ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR THE OBLIGATIONS OF UTILITY HEREUNDER. CUSTOMER AGREES THAT ITS SOLE AND EXCLUSIVE REMEDY FOR ANY FAILURE OF
UTILITY'S PERFORMANCE HEREUNDER SHALL BE CREDIT FOR SERVICE INTERRUPTION AS PROVIDED IN SECTION 4, ABOVE, OR APPLICABLE TARIFF.
UTILITY MAKES NO WARRANTY, EXPRESS, IMPLIED OR STATUTORY, AS TO THE DESCRIPTION, QUALITY, MERCHANTABILITY COMPLETENESS OR FITNESS
FOR ANY PURPOSE OF ANY SERVICE, OR AS TO ANY OTHER MATTER, ALL OF WHICH WARRANTIES ARE HERERY EXCLUDED AND DISGLAIMED.
6. CANCELLATION: (A) ifa Service Commencement Date does not accur within 90 days afier the Requested Service Date, Customer may cancel this Agreement with
respect 1o such Service without liability for any canceliation charge, by 30 days written notice to Utility. (B) Excepi as pemtrtted in subsection (A), if Customer cancels any
Senrrce, or if Utility terminates any Service pursuant to Section 3 above, then Gustomer shall pay Utility a cancellation charge in the amount of 75% of the | remaining Service
Charge payable during the remainder of the Term. (C) Either parly may cancel this Agreement without liability if Utifity Is prohibited from furnishing Service or if any materraI
rate or term contained herein is substantially changed by final order of a court, administrative agency or other tribunal of competent jurisdiction.
7, NON-TARIFFED SERVICES AND EQUIPMENT: The provision by Utility and the purchase or lease by Customar of non-tariffed services andfor équipment in connection
with this Agreement shall be subject to the terms and oondmons of this Agreement except as superseded by the termus and conditions of any pertinent addenda anached
hereto.
B. FORCE MAJEURE: If Utility’s performance hereunder is impaired by any cause beyond Utility's reasonable centro, including without lxmrtatron acts of God, fire,
explosion, matenaIIy adverse weather condition, Inability to obtain needed ulrIrIres or services, accidents, breakdown of equipment, machinery or facilities, radiation,
compliance with applicable law or regulation, ’p’UbIrc emergency, civil strife, war or strike (‘Force Majeure Condition™), then such performance shall be excused to the extent
of such Imparrment Utility shall resume performance with reasonable drspatch after cessation of the Force Majeure Condition, If Utility's performance is impaired by a
force Majeure Condition for a period exceeding srxty days (60), Customer may ¢ oanceI the affected Service without liability for a cancellation charge.
9. ADDITIONAL PROVISIONS: -
(A) Non-Waiver. The failure of éither par‘ly to give notice of default orfo enforce or insist upon compliange of any of the terms or conditions of this Agreement shall not
constituté & waiver of any term or condition hereof; and the waiver of any term or condition of this Agreement, or the granting of an extension of time for performance shall
not constitute a waiver or extension of time with respect to any other matter, including fufure application of the same provision.
(B) Disputes ~ Arbitration. Excépt for disputes regarding Customer's fatlure to pay for Service as provided in this Agreement, if any dispute cannot be resolved by
negofiation between the two parties, either party may by notice require that the dispute be submiitted to binding arbitration by a single arbitrator, at a location reasonably
selected by the parly giving such notice, under the Commerciat Arbitration Rules of the American Arbiiration Assotiation. .
(C) Entire Agreement. This Agreement, IncIudlng ‘Addenda and matters incorporated herein by reference, contains the entire understanding of the parties, and supersedes
any prior guotations, proposals, arrangements, or understandings relating to the subject matter hereof No subsequent agreement between the partles concernlng Service
shall be effective unless contained ina wntlng signed by bcth pames
(D) Assignment. Customer may not assrgn or transfer its nghts or obligations under thrs Agreement wrthout the pnor written consent of UtIIIty. thch shall not be reasonably
withheld. .
(E) Notices. RequIred or permitted notices shall be in writing and delivered by ragisterad or cerlified mail rétuin recelpt requested, postage prepaid, if to Customer, to a
person Identified as a “Service Contact” ang If to Utifity, to Contract Administrator; Utility Telephone, Inc., 1121 Waterloo Road, Stackton, Galifomia, 95206, or as otherwrse

provided by proper notice hereunder, and the effective date of any notice under this Agreement shall be'the date of receipt or refusal of delivery.

(F) Regulatory Jurisdiction. Provision by UtrIIty of Service and other matters Telated 1o this Agreement are subject o applicable federal, state and local regulatory authomy
(G) Séverability. Each Service described in'a Service Description Is deemed a separate, Service; and termination of any Service shall not affect any other Services,

(H) Partial Invalidity. 1f any provision of this Agreement shall be held rnvaltd or unenforceabte under apphcable law, the remamder shaII not thereby be affected ‘and shali be
given full effect.

() Confidentiality. Except with consent of the other party or as required by law or court order, netther party will disclose the existence of thle P@reement or any information

regarding its terms or the parties’ pertormance hereunder ( ConﬁdentraI Informatron ) to any thrrd party wrthout pnor wntten agreement

| §“ 40 27
% Initials: D t
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