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December 1, 2010

Ms. Virginia Webster
Shasta Senior Nutrition
100 Mercy Oaks Drive
Redding, CA 96003

Dear Virginia:

Please accept my sincere congratulations in your retirement from Shasta Senior Nutrition.
Throughout your years of service, you have played an integral part and a supportive role in
providing much needed transportation services to the citizens in your community. You have
also demonstrated great leadership and a unique style all your own.

Your willingness to actively lead the Consolidated Transportation Services Agency (CTSA) is a
great example for all CTSAs in California. Your participation in statewide conferences, grant
workshops, the 2-1-1 Mobility Management project, and the California Mobility Action Plan
project advisory committee have made you a key partner to us in the Caltrans Division of Mass
Transportation, as well as Caltrans District 2, Redding.

Thank you for giving your time, talents, and wholehearted support in the management of your
FTA Section 5310 Elderly and Disabled program vehicles and equipment. We have come to
rely on Shasta Senior Nutrition as the “Model 5310 Program Sub-recipient” around the state.

We wish you all the best in your new venture!

Sincerely,

KIMBERLY A. GAYLE
Office Chief
Federal Transit Grants Programs

“Caltrans improves mobility across California”









