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Shasta Regional Transportation Agency
Response to Questions on
Request for Qualifications (RFQ) for On-Call GIS Support Services
August 31, 2018

What are the SRTA and FarNorCalGIS regional GIS software platform(s) (e.g. Esri ArcGIS

ver xxx)?

SRTA has two Desktop licenses: one single-use ArcGIS Desktop Basic and one
concurrent-use ArcGIS Desktop Standard. SRTA has an ArcGIS Online account, with 10
ArcGIS Online named users, consisting of three Level 1 users and seven Level 2 users.

SRTA has also recently installed ArcGIS Pro.

The FarNorCalGIS software platform is set up using the structure shown in the following

diagram:
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Refer to the RFQ for additional details with regard to FarNorCalGIS and plans for
development/potential transition.
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Are you awarding to one or multiple vendors?
One vendor.

Is this a S50k ceiling per year or for the entire contract life (3 — 5 years)?
The On-Call GIS Support Services contract will be for a maximum of $50,000 for the
contract life.

Will you accept proposals from out of state companies that can complete the scope of
work remotely?

Yes. The vendor shall possess and maintain all necessary licenses, permits, certificates,
and credentials required by the laws of the United States, the State of California, County
of Shasta, and all other appropriate governmental agencies, including any certification
and credentials required by SRTA. Refer to the sample Technical Services Agreement on
the SRTA web posting for this procurement.

Do you have a local vendor preference for this opportunity?
No. See response to Q4.

Is this a new contract? Has the Authority issued a contract like this before? Are there
any incumbent vendors?

SRTA has completed two prior GIS On-Call Support Services contracts, with two different
vendors. There is no incumbent vendor for the current contract.



