
 

 

 
HOSTED BY SHASTA REGIONAL TRANSPORTATION AGENCY (SRTA) 

ADA Requirements for Bus & 
Paratransit Services Workshop 

Workshop 
DATE AND LOCATION 

Wednesday, December  5th – 1255 East Street, Suite 202 
Redding, CA  

Shasta Regional Transportation Agency 

Salmon Conference Room 

TOPICS INCLUDE 

• Service Animals 
• Assisting riders with 

disabilities using 
wheelchairs and walkers 

• Call-Out Requirements 
• Reasonable Modification 
• Operator Training 

Requirements  
• Maintenance 

Requirements and more! 

ABOUT THE PRESENTER 

Jess Segovia is a public transit professional with two decades of experience working for L.A. Metro, 
Access Services and Parsons Brinckerhoff.   He has facilitated sessions at CalACT, SWTA and AzTA 
conferences.  Jess will also be presenting at the NTI Transit Trainers’ Workshop in November 2018. 

Course Description & Audience 
The course will review the operating elements required by 
the Americans with Disabilities Act (ADA) in providing 
fully accessible fixed route bus and paratransit services to 
people with disabilities.  The course is designed for Public 
Transit professionals working for cities & transit agencies, 
their contractors and consultants. Staff recommended to 
attend includes Operations Managers, Compliance 
Officers, Safety Analysts, Trainers, Road Supervisors, 
Dispatchers and Bus Operators. 

Registration Information 
$265 per person; lunch is included. 

Credit card users can make payment and register at 
NavigatorMobility.com/workshops.  For payment via 
check, please contact Jess Segovia at 626.379.8400 or 
NavigatorMobility@gmail.com. 

                                      9AM TO 4PM  -  LUNCH IS PROVIDED 

WORKSHOP HISTORY 

Past participants include transit staff from Los Angeles Metro, Access Services, OCTA, LADOT, 
GTrans, Long Beach Transit, Norwalk Transit, OmniTrans, RATP Dev and Santa Clarita Transit. 

 

 


