North State Express Questionnaire SurveyMonkey

Q1 Do you own or have regular access to a vehicle?

Answered: 987  Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 92.60% 914
No 7.40% 73
TOTAL 987
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North State Express Questionnaire SurveyMonkey

Q2 How often do you drive to Sacramento?

Answered: 993  Skipped: -3

Daily

Once or more a
week

About every
other week

Once a month

More than 7
times a year

Less than 7
times a year

Never, | use
other modes

Never, | don't

travel to...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 0.30% 3

Once or more a week 1.21% 12

About every other week 6.34% 63

Once a month 19.34% 192
31.62% 314

More than 7 times a year
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North State Express Questionnaire

Less than 7 times a year
Never, | use other modes

Never, | don't travel to Sacramento
TOTAL
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36.15%

3.63%

1.41%

SurveyMonkey

359
36
14

993



North State Express Questionnaire SurveyMonkey

Q3 What is the general purpose of your trip to Sacramento? Please check all that apply.

Answered: 992  Skipped: -2

Education .

Sacramento

Internationa...

Connection to

other...

Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

Business 30.85% 306
Medical 18.35% 182
Education 6.96% 69
Family 35.58% 353
Leisure 44.86% 445
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North State Express Questionnaire

Sacramento International Airport
Connection to other transportation

Other (please specify)
Total Respondents: 992
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76.01%
10.48%

8.27%

SurveyMonkey
754
104
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North State Express Questionnaire SurveyMonkey

Q4 Where do you start your trip?

Answered: 946  Skipped: 44
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North State Express Questionnaire SurveyMonkey

Q5 What time of day do you begin your trip to Sacramento?

Answered: 975  Skipped: 15

Morning
(Before 8 AM)

Late Morning
(8-11 AM)

Noon (11 AM -
1PM)

Mid Afternoon
(1-4 PM)

Evening (4-7
PM)

Night (after 7
PM)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Morning (Before 8 AM) 62.56% 610
Late Morning (8-11 AM) 54.05% 527
Noon (11 AM - 1 PM) 13.85% 135
Mid Afternoon (1-4 PM) 10.77% 105
Evening (4-7 PM) 9.44% 92
Night (after 7 PM) 4.41% 43

Total Respondents: 975
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North State Express Questionnaire SurveyMonkey

Q6 What time of day do you plan to return?

Answered: 967  Skipped: 23

Morning
(Before 8 AM)

Late Morning
(8-11 AM)

Noon (11 AM -
1PM)

Mid Afternoon
(1-4 PM)

Evening (4-7
PM)

Night (after 7
PM)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Morning (Before 8 AM) 3.93% 38

Late Morning (8-11 AM) 8.79% 85

Noon (11 AM - 1 PM) 9.72% 94

Mid Afternoon (1-4 PM) 33.20% 321

Evening (4-7 PM) 63.19% 611
36.81% 356

Night (after 7 PM)
Total Respondents: 967
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North State Express Questionnaire SurveyMonkey
Q7 Do you take the Greyhound, train or other transit methods (besides a car) to get to

Sacramento?

Answered: 988  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 18.72% 185
No 81.28% 803
TOTAL 988
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North State Express Questionnaire

ANSWER CHOICES
Walk

Bicycle

Drive and park

Get dropped off or taxi
Public transit/bus

Other (please specify)
Total Respondents: 355

Q8 If so, how do you travel to the bus or train station?

Answered: 355

Walk

Bicycle

Drive and park

Get dropped
off or taxi

Public
transit/bus

Other (please
specify)
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Skipped: 635

60%

70% 80%

RESPONSES
12.68%

2.54%

35.21%
51.83%
12.96%

16.62%

90% 100%

SurveyMonkey

45
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184
46
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North State Express Questionnaire SurveyMonkey

Q9 How often do you take the Greyhound, train or other transit methods to Sacramento?

Answered: 921  Skipped: 69

Daily

Once or more a
week

About every
other week

Once a month

More than 7
times a year

Less than 7
times a year

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 0.22% 2
Once or more a week 0.43% 4
About every other week 1.09% 10
Once a month 1.52% 14
More than 7 times a year 3.58% 33
Less than 7 times a year 19.11% 176
Never 74.05% 682
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TOTAL 921
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North State Express Questionnaire SurveyMonkey

Q10 Are you interested in riding transit to Sacramento?

Answered: 984  Skipped: 6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 90.14% 887
No 9.86% 97
TOTAL 984
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North State Express Questionnaire

ANSWER CHOICES

It takes too long

It costs too much

It doesn't travel where | need to go
It's uncomfortable and/or unsafe

Other (please specify)
Total Respondents: 188

Q11 If not, please explain:

Answered: 188  Skipped: 802

It takes too
long

It costs too
much

It doesn't
travel where...

It's
uncomfortabl...

Other (please
specify)

0% 10% 20% 30%

40% 50% 60%
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90% 100%

RESPONSES
42.02%

23.94%
33.51%
32.98%

38.30%

SurveyMonkey

79
45
63
62

72



North State Express Questionnaire

Q12 What amenities would you like on the bus? Please select all that apply.

Answered: 967  Skipped: 23

ANSWER CHOICES

Wifi

Tray-Table

Power Outlets

Storage for larger items like suitcases

Bathroom

Total Respondents: 967

Tray-Table

Power Outlets

Storage for
larger items...

Bathroom

0% 10% 20% 30% 40% 50% 60% 70% 80%
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90% 100%

RESPONSES
80.56%

39.30%
67.22%
67.22%

73.01%

SurveyMonkey

779
380
650
650

706



North State Express Questionnaire SurveyMonkey
Q13 Would you consider traveling to Sacramento more often if an express bus route was

provided? Please explain your reasoning.

Answered: 962  Skipped: 28

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 82.22% 791
No 17.78% 171
TOTAL 962
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North State Express Questionnaire

SurveyMonkey

Q14 How much are you willing to pay for a direct route ticket to Sacramento via a shuttle bus?

ANSWER CHOICES
$20-30
$30-40
$40-50
$50-60

$60 or more

TOTAL

Answered: 957  Skipped: 33

$30-40

$40-50

$50-60

$60 or more

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
47.75%

29.15%
14.73%
5.22%

3.13%
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North State Express Questionnaire SurveyMonkey

Q15 Additional Comments:

Answered: 248  Skipped: 742
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